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Foreword

[SO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are
members of ISO or IEC participate in the development of International Standards through technical
committees established by the respective organization to deal with particular fields of technical activity.
ISO and IEC technical committees collaborate in fields of mutual interest. Other international organizations,
governmental and non-governmental, in liaison with ISO and IEC, also take part in the work.

The procedures used to develop this document and those intended for its further maintenance are described
in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the different types
of document should be noted. This document was drafted in accordance with the editorial rules of the ISO/
[EC Directives, Part 2 (see www.iso.org/directives or www.iec.ch/members experts/refdocs).

IEEE Standards documents are developed within IEEE societies and subcommittees of IEEE Standards
Association (IEEE SA) Board of Governors. IEEE develops its standards through an accredited consensus
development process, which brings together volunteers representing varied viewpoints and interests to
achieve the final product. IEEE standards are documents developed by volunteers with scientific, academic,
and industry-based expertise in technical working groups. Volunteers are not necessarily members of
[EEE or IEEE SA and participate without compensation from IEEE. While IEEE administers the process and
establishes rules to promote fairness in the consensus development process, IEEE does not independently
evaluate, test, or verify the accuracy of any of the information or the soundness of any judgments contained
in its standards.

ISO and IEC draw attention to the possibility that the implementation of this document may involve the
use of (a) patent(s). ISO and IEC take no position concerning the evidence, validity or applicability of any
claimed patent rights in respect thereof. As of the date of publication of this document, ISO and IEC had not
received notice of (a) patent(s) which may be required to implement this document. However, implementers
are cautioned that this may not represent the latest information, which may be obtained from the patent
database available at www.iso.org/patents and https://patents.iec.ch. ISO and IEC shall not be held
responsible for identifying any or all such patent rights.

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and expressions
related to conformity assessment, as well as information about ISO's adherence to the World Trade
Organization (WTO) principlesin the Technical Barriers to Trade (TBT), see www.iso.org/iso/foreword.html.
In the IEC, see www.iec.ch/understanding-standards.

This document was prepared by Joint Technical Committee ISO/IEC/JTC 1, Information technology,
Subcommittee SC 7, Software and systems engineering, in cooperation with the Systems and Software
Engineering Standards Committee of the IEEE Computer Society, under the Partner Standards Development
Organization cooperation agreement between ISO and IEEE.

Any feedback or questions on this document should be directed to the user’s national standards
body. A complete listing of these bodies can be found at www.iso.org/members.html and
www.iec.ch/national-committees.
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Introduction

Instructional videos are dynamic audio-visual media that can be controlled by the user. These media
motivate users to learn with scenarios that provide realistic simulations of products and services. Typical
use cases for instructional videos are getting-started or onboarding, learning the general use of a product or
service, learning the most common workflows and tasks in the software, or providing news about software
and system updates.

Ineffective videos can frustrate system users and prevent them from performing their tasks fast, safely, and
successfully. Existing standards (IEC/IEEE 82079-1 and ISO/IEC/IEEE 26514) cover the technical means of
producing videos and the design and development of information for use but do not go into detail regarding
instructional video as an effective means of providing information for users. Videos can present instructions
for installation, operation, maintenance, and disposal for skilled or unskilled users. Instructional videos
can include concepts, instructional steps, and reference material. This document does not cover learning
methodology and principles governing effective learning.

Instructional videos are an integral part of the product or service. Therefore, producers, managers,
specialists, and developers work within the life cycle processes of the software product, which are defined
in ISO/IEC/IEEE 12207. In the context of instructional videos, "user" and "viewer" are equivalent; both forms
are used in this document.

While the requirements and guidance on the design and development of information for users are fully
applicable, instructional videos have specific requirements and are managed throughout the specific
processes (Figure 1). The purpose of this document is to provide requirements and guidance on instructional
video processes as well as the structure, content. and media suitable for instructional videos.
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Figure 1 — Instructional video processes
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1 Scope

This document provides requirements and guidance for the effective planning, design, and development of
instructional videos for information technology systems, products, and services. This document includes
the use of video, interactive video or hypervideo, animation, and virtual or augmented reality to explain
how to use software and systems including hardware. This document covers both standalone videos and the
use of video segments in larger information products. This document specifies content elements, structure,
and use of media, including music, narration, captions, titles, subtitles, and graphics.

This document does not include specifications of output media formats, content management for videos,
or archiving. This document does not cover learning technology systems for recording and administering
training programs.

This document is applicable to instructional video developers, including a variety of specialists, such as:
— information architects who plan the structure and format of information products;

— user experience specialists, customer experience specialists and business analysts who identify the
tasks that the intended users can perform;

— reviewers or testers of instructional videos;
— graphic designers with expertise in electronic media;
— experts who design the usage and presentation of the system or service.

This document is also a reference for those with other roles and interests in the process of developing
instructional videos.

2 Normative references

The following documents are referred to in the text in such a way that some or all of their content constitutes
requirements of this document. For dated references, only the edition cited applies. For undated references,
the latest edition of the referenced document (including any amendments) applies.

IEC/IEEE 82079-1:2019, Preparation of information for use (instructions for use) of products - Part 1: Principles
and general requirements

ISO/IEC/IEEE 26514:2022, Systems and software engineering — Design and development of information for
users
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1) Under preparation. Stage at the time of publication: ISO/IEC/IEEE FDIS 12207:2025.
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